
Business travel disruptions can be frustrating
Tips for managing the disruption

For quick updated flight 
information download 
your airline app

Weather Mechanical
failures

Crew issues CancellationsFlight
diversions

Top 5 benefits of using tech to 
manage disrupted travel

Access to real-time updates1

Time savings2

Immediate, personalized support from 
a corporate travel agency

3

Avoid queues and customer service desks4

More choices for new arrangements5

Monitor your trip, stay 
informed of weather or 

disruptions that may 
affect your travel.

Check with 
Airline before leaving 

for the airport

Stay in contact with 
Hotel & Car vendors

Ensure you 
communicate delays

Already at the airport? 
The airline is your best 

point of contact for 
your disruption.
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In the event you need 
to rebook, reach out 

to BCD Travel for 
assistance.

1-866-578-7517


