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How to Register

Lights of Hope - www.fightcancer.org/hope
CANRaisers — www.fightcancer.org/canraiser

I 2\111]":"“#“ CANRaiser
to

2022 Lights of Hope

- Click “Sign in or Join”
get started and create
your CANRaiser page.

Donate:

Dedicate a Light of Hope

Support a Participant:

o)

Set Up Your Page:

Sign In or Join

’ Contact Us

The Lights of Hope event is the American Cancer Society Cancer Action
Network's (ACS CAN) signature fundraiser dedicated to honoring those
who have been touched by cancer and remembering those lost. This
year we are celebrating the 12th anniversary of Lights of Hope.



http://www.fightcancer.org/hope

1.

How to register

New to ACS CAN -

Only choose this option
if you have never
created a CANRaiser
page before

ACS CAN Advocates-
Enter your previous
username and password
and click log in.

Social Login -
Log in though Facebook
or Twitter

-

“°" CANRaiser
Ml

Honor or Memarlal

Let's Get Started!

New to ACS CAN?
Please only use the "New to ACS CAN" section below if you have never completed an action alert or signed a petition for ACS CAN.

ACS CAN Advocates
If you ever completed an action alert or signed an ACS CAN petition, our system likely assigned your username as your email address. If you know
your username and password, please enter it below. If not, please click "Email me my login information” below.

On Social Media?

Feel free to use your social media username and password instead.

New to ACS CAN ACS CAN Advocates Sacial Login

Log In using one of your

User Name: ferred it
Join as a New ACS CAN prererEa s
Volunteer n Facebook

Password: GOR gle

[_’".“'-i‘:-:f:.(-"
A A A A A A™])
Log In




Step 1.

- Enter your
fundraising
goal
- This can be

changed at
any time.

- Click Next
Step

=

Participation Options

Participant

Your Fundraising Goal:

|
CANRaiser




CANRaiser

Step 2.

2022 Lights of Hope

Provide
Options Details

Registration

Please complete the registration form below

- Fill out the required
text.

- Note: if you logged in
with your username and
password this
iInformation will be
prefilled.

Suite 503

Contact Information

Default Action Previous Ste




CANRaiser

Step 3.

» Review the information

Registration Summary

» Click Complete Registration

You have configured

First Name,
Last Name

Participant

[Edit]




Step 4.

_ 2022 Lights of Hope
- Your page Is created, and

you can begin
personalizing your
CANRaiser page by
clicking “Personal

Fundraising Genter

Thanks for Registering for 2022 Lights of Hope

Set up your personal page and start fundralsing today within your fundralsing center.
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Step by step directions
to help get you started
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Welcome Molly

CANRAaiser

What to do next?

Set up your Personal Page
Customize your Personal Page with a story about why you are ralsing
funds for this cause.

Add Contacts to Your Address Book

Add contacts t© emall from your persd Enter Offl] ne g]ft

Send an Emai

about your fundralsing efforts.

Thank your Donors

Thank your donors!
Set up your Personal Page
Your last Personal Page update was 62 days ago. Conslder updating It

now with new Information.

Set a Goal

@ Your last emall was sent 60 days ago. Emall more friends and family

You have reached 2% of your goal. Can you set a higher goal?

View your personal page and o
shorten your personal URL

Personal Page URL Settings
You can change your personal page photo or edit your text directly from your
personal page.

http:/faction fightcancer.org/goto/molly

Molly Waite Jan1g $10.00 b
Share

Post to Social Media
£

Recent Activity

You joined 2022 Lights of Hope

Previous 1 Next
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Editing your personal page

What to do next?

» Click on the personal page
tab at the top
(highlighted)

» A new window will pop up
displaying your personal
page

13
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Set up your Personal Page

Customize your Personal Page with a story about why you are ralsing
funds for this cause.

Add Contacts to Your Address Book
Add contacts to emall from your personal Address Book on our site.

Send an Emai

You have sent no emalls to your family or friends. Add them to your
Address Book and emall them about your fundralsing effort.

Thank your Donors

Thank your donors!

Set up your Personal Page

Your last Personal Page update was 7 days ago. Consider updating It
now with new Information.

Set a Goal

You have reached 0% of your goal. Can you set a higher goal?

Reach Qut

You have 20 contacts that you have not emalled. Conslder contacting
them about your fundralsing effort.

# Edit Headline

Welcome to My Lights of Hope Page

3 Edit Photo/Video

# Edit Story

Dear Family and Friends, The American Cancer Society Cancer Action Network (ACS CAN)
has given me a powerful tool: the ability to honor and remember our loved ones by

participating in the 12th annual Lights of Hope!

Do you know a survivor, someone in treatment, someone who passed away from cancer, or
someone who served as a caregiver? Honor them today by dedicating a Light of Hope with a

minimum $10 donation and help up send a visible reminder to Congress that they need to

make fighting cancer a legislative priority

»




1.

Editing the headline on your personal

page

Click “Edit headline”
to update the title of
your page

Enter in your
personal page title
and click save

lﬁm CANRaiser
e

‘ Welcome to My Lights of Hope

Cancel Save

‘ Welcome to Molly’s Lights of Hope

—- Edit Headline

Welcome to Molly's Lights of Hope

American Cancer Society Cancer Action Network. Your Light of HOPE will be
personalized with the name of the person you're honoring and placed in front of
the Lincoln Memorial Reflecting Pool as part of this moving evening.

I'll be honoring my friends and family at this very special event. I'd love for those
you know who have been touched by cancer - friends and loved ones - to be

part of it too.




Add a photo of video to personal page

Edit Photo/Video
Welcome to Molly's Lights of Hope
You may add either a photo or a video to your page:

1. Click “Edit .
photo/video”

Images must be Jpg files. Uploaded Images will be automatically resized to fit. For

acceptable file size Is 4Mb.

2 best results, resize your Image to 300x400 before uploading. The maximum

2. Select “Choose File”
to find your picture

Select an image to upload:

Choose File | No file chosen

or remove photo

3. Once your picture is
selected, click

“O en " Organize ~  New folder =- 0 @
p 43¢ Favorites Pictures library il
B Desktop Includes: 4 locations

i§ Downloads
< My Pictures (1)

] Recent Places )
C\Users\mollywaite

[=7 OneDrive
@ Music
4 Libraries A
[F Documents 70 = |
3 ! Music LOH Image
- [ Pictures.
B8 videos 4 Public Pictures (1)

Ci\Users\Public
4 |8 Computer

&, Local Disk (C)
9 ACSCAN (R) :I

€ Network
Sample Pictures

4 My Music (1)
CAUsers\mollywaite

b

File name: ~ | All Files -

15



4.

5.
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You should see the
title of your photo
listed next to
“Choose File” click
save

Your new image will
appear on your page

Edit Photo/Video

You may add either a photo or a video to your page:

Photo

Add a photo of video to personal page

I Images must be |pg files. Uploaded Images will be automatically resized to fit. For

best results, resize your Image to 300x400 before uploading. The maximum
acceptable file size Is 4Mb.

Select an image to upload:

Choase File | personal page.png

or remove photo

O Edit Photo/Video

Welcome to Molly's Lights of Hope




Editing your story

T
[ =)
I
[¥%)
o
=]

» Click on “Edit "

Story”

. . Dear Family and Friends, The American Cancer Society Cancer Action Network (ACS CAN)
(h]gh l]ghted ) has given me a powerful toal: the ability to honor and remember our loved ones by

participating in the 12th annual Lights of Hope!

Write your story and why you are involved with ACS CAN
{ ou W @ SUnvivor, i realtr . 1] ) WhHo pa W ror ncer, or
Do you know a survivor, someone in treatment, someone who passed away from cancer, o

B N : . : Dear Family and Friends, The American Cancer Society Cancer Action Network (ACS
someone who served as a caregiver? Honor them today by dedicating a Light of Hope with a

> A teXt bOX Wi ll ini ; - ) CAN) has given me a powerful tool: the ability to honor and remember our loved ones
minimum $10 donation and help up send & visible reminder to Congress that they need to T ) _

by participating in the 12th annual Lights of Hope!

appear Where make fighting cancer a legislative priority.
Do you know a survivor, someone in treatment, someone who passed away from

.
you can ed]t cancer, or someone who served as a caregiver? Honor them today by dedicating a
the page by Light of Hope with a minimum 310 donation and help up send a visible reminder 1o
. Contributions or membership payments to the American Cancer Society Cancer Action
Shar] ng you r Network, Inc. are not tax deductible.

Congress that they need to make fighting cancer a legislative priority.

Contributions or membership payments to the American Cancer Society Cancer Action

MNetwork, Inc. are not tax deductible,

17
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Shorten your Personal Page URL

Welcome Molly

m Ema Profile Personal Page
. 17 Messages Personal Page
- Click on “URL —

. 9y = You can change your persenal page photo or edit your text directly from your
Settings” in the
TR/Events/General ACSCAN?px=405H30&pg=personal&fr_id=1240

box

- A popup will
appear where URL Settings
y You can create a personalized Web address for your personal page to make It
yo u r n al I I e O r easler Tor family and friends 1o find. The Web address can contain lIeters,
numbers, -' (dashes), and '_' (underscores). For example, entering ‘John_Smith

will allow people to enter "http://a Tfightca r.org/ /John_Smith' 1
Wh at you Want C||5p?a;\_v,;i:%i\i;;l;:!ge_ttp action fightcancer.org/goto/John_Smith' to
listed in the URL

Click save

Offline Donations m

No donatlons found.

What to do next?

http://action fightcancer.org/goto/ mollywaite

Cancel

URL Settings

The shortcut was successfully updated.




What to do with your shortened URL

- YOU can copy your
personal URL and

paste it to
- Facebook Personal Page
- Twitter You can change your personal page photo or edit your text directly from your
o Emall personal page.

http://action fightcancer.org/goto/mollywalte

- Text messages

- This URL will take
people directly to your
personal page
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Sending Emaills

What to do next?

Set up your Personal Page
Customize your Persenal Page with a story about why you are ralsing
funds for this cause.

- Click the emall
tab at the top
of the
fundraising
center

Add Contacts to Your Address Book
Add contacts o emall from your personal Address Book on our site.

Send an Emai
You have sent ne emalls to your family or friends. Add them 10 your
Address Book and emall them about your fundralsing effort.

Thank your Donors

Thank your donors!

Set up your Personal Page
Your last Personal Page update was 1 day ago. Consider updating It
now with new Information.

Set a Goal
You have reached 0% of your goal. Can you set a higher goal?

Reach Out
You have 20 contacts that you have not emalled. Consider contacting
them about your fundralsing effort.

B © ¢ 0 0 0 © o

Personal Page URL Settings

You can change your personal page photo or edit your text directly from your
personal page.
TR/Events/GeneralACSCAN?px=4054130&pg=personal&ir_Id=1240

Offline Donations

No donations found.

Share

Recent Activity

You Joined 2019 Lights of HOPE

22




Sending Emails — Step 1. Adding

Contacts - E3
> Start by adding

contacts to your

ema]l. o Choose a sample message
> You have tWO Sent Messages n .
options to add -
your contacts contacts 9 Include personalized greeting  Wnars i
1. Write in the email ~ *'“"™* S P
Eddresses separated Never Emalie 20 ]
y a comma
2 Cl]Ck on “All Needs follow-up n
Contacts” to select Unthanked Donors (o]
the email addresses
you want to send your ¢ a
ema]l to. Non-Donors [ 20 |
Past Donors B Current layout:
Past Donors Who Have Mot B ﬁ ‘?'w“_ e .
Donated This Time ACS CiAN - Lights of agaliﬂab?: agalirlﬂaabglg

Hope
Blank Stationery CANRaiser Stationery Hope eCard (mobile

optimized)




All Contacts

» All your contacts

from the previous .
year will be listed
here.

4

Import Contacts

Delete Selected Add to Group Add Contact

Y

@ All Contacts Search Q

Sent Messages <molly.walte@cancer.org> -

Contacts <waite.molly@gmaill.com> =

» If you want to add
more you can import
your contacts or add Never Emalied
contacts one by one

N
o

All Contacts

Needs follow-up

Unthanked Donors

Donors

Non-Donors

Past Donors

Past Donors Who Have Not
Donated This Time

Contacts/Page

Previous - 2 Next

24



Sending Emails — Step 2 Drafting your Emaill

» Once your

25

contracts are
selected click on
“choose a sample
message”

If you are asking
for donations
select, “ask for
donations”

Drafts

Sent Messages

Contacts

All Contacts

Never Emalled

Needs Tollow-up

Unthanked Donors

Welcome Molly




Step 2 Continued

° A Sample Select contacts e in tinle email addresses

template will . o
appear Wh]Ch Asking for donations- version 1
can and should Sent Messages |

be ed]ted . My Lights of Hope Fundraiser

Contacts
- This is where you
want to tell your
story and engage Never Emaiied
potential donors insept

[ 146
Needs fO”O'-N-LID B
i Ma ke Su re you ‘n This year, Iwill be I'll be hOI"IOI'lﬂE_l my friends and ‘EIITIH‘)J whao have been affected Dy cancer.
(1]
[ 145
[ 49
[ 48

Include personalized greeting  What's this?

All Contacts

H1 H2 H3 P B I U =

% O C

In September, | am taking part In Lights of Hope where more than 55,000 bags will be displayed In communities all across

Write your name Unthanked Donors
to sign the email ..

I have the opportunity 1 display all my ights of hope bags locally and am asking for your support.

With your donation of $10 or more, a bag will be personalized with the name and message of your cholce and placed with
others at my display.

Non-Donors Your donatlon will help us put pressure on Congress 1o do the right thing In the fight against cancer.

| really appreclate your support.
Past Donors

Contributions or membership payments to the American Cancer Soclety Cancer Action Network, Inc. are not tax deductible.
Past Donors Who Have Not

Donated This Time




Step 2 Continued

ACS CAN- Lights of
Hope stationary will Current layout
be preselected. =

W G LI

Lights of Hope

You can choose any
stationary to appear
at the top of your
email

SAVE AS TEMPLATE PREVIEW & SEND

Click Preview and
Send

27



Step 3 — Preview and Send

- A pop up will
appear with a
preview of your
email message

- |If everything
looks correct,
click send.

- |If you need to
make edits, click
Close

Preview

Subject:

My Lights of Hope Fundraiser

Message:

A message from Molly Walte walte molly@gmall.com.
Dear [Contact First Name],
Molly,
In September, | am taking part In Lights of Hope where more than 55,000 bags will be displayed In communities all across America.
This year, | will be I'll be honoring my friends and family who have been affected by cancer
| have the opportunity to display all my lights of hope bags locally and am asking for your support.

With your donation of $10 or more, a bag will be personalized with the name and message of your cholce and placed with others at
my display.

Your donation will help us put pressure on Congress to do the right thing In the fight agalnst cancer.

| really appreclate your support

Sincerely,
Molly

Contributions or membership payments 1o the American Cancer Soclety Cancer Action Network, Inc. are not tax deductible.

A link to your Page will automatically be added to the bottom of your message.



Message Sent

Welcome Molly

O : l . Your message was successfully sent.
- Once your email is
Drafts

sent a green
message will

appear saying, Contacrs
“Your message was
successfully sent”

Choose a sample message

Subject
Never Emalled ¢ Include personalized greeting  What's this?
Needs follow-up Ht H2 H3 P B I U
Unthanked Donors
Donors

Non-Donors

Past Donors

29



Saving a Draft Message

Drafts [ 2 |
Choose a sample message
Sent Messages [1]
Thank You
Contacts
¢! Include personalized greeting  What's this?
All Contacts [ 21 |
H1 H2 H3 P B I u = = = = = =
- If you want to save o
SAMPLE THANK YOU MESSAGE
ed W- n
a message as a draft oo
Unthanked Donors [0 |
and send at a later
. . PP Donors [ 0]
time, click on “Save
Non-Donors [ 21]
T late”
aS e m p a e Past Donors B Current layout:
Past Donors Who Have Not B ﬁ R ) )
Donated This Time ACS C.AN - Lights of r:\ezalirl‘:l‘aal:glg r:\ezalirl‘:l‘aal:glg
Hope :
Blank Stationery CANRaiser Stationery Hope eCard (mobile

optimized)

Mobile optimized

PREVIEW & SEND

SAVE AS TEMPLATE



Selecting Draft Messages

- Once your draft
is saved click on
“drafts” in the
left panel

- Click on the
draft you saved

- It will reappear
for you to make
edits and send

Message/Contacts
Your template was successfully saved.

Drafts a

mollywaite@cancer.org

Sent Messages n

Welcome Molly

Drafts
Drafts B Lights of Hope
Sent Messages B Thank You

Message/Contacts
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Entering Offline Gifts

What to do next? Personal Page URL Settings
Set up your Personal Page You can change your persenal page photo or edit your text directly from your

Customize your Personal Page with a story about why you are ralsing personal page.
funds for this cause. TR/Events/GeneralACSCAN?px=4054130&pg=personal&i_1d=1240

- On the Home
screen in the
Offline Donations
box click “Add”

Add Contacts to Your Address Book
Add contacts to emall from your personal Address Book on our site. Offline Donations Add

Send an Emai No donations found.

You have sent no emalls to your family or friends. Add them to your
Address Book and emall them about your fundralsing effort.
Share

Thank your Donors

Thank your donors! n

Set up your Personal Page

Your last Personal Page update was 1day ago. Conslder updating It Recent Activity
now with new Information.

You joined 2019 Lights of HOPE
Set a Goal
You have reached 0% of your goal. Can you set a higher goal?

Reach Out

You have 20 contacts that you have not emalled. Consider contacting
them about your fundralsing effort.

B © 06 0 0 0 o ©

33



Entering Offline Gifts

- Enter in the donors

lnfOrmation Enter offline gift
° Under “recogn]tlon First Name *
name” enter in the name
how you want it displayed LastName
on your personal page.
- If you do not want the e
name displayed, Wr‘ite MallyWaite@cancer.org
“anonymous” Additional gift entry fields

Recognition Name

- Under Payment Type
select “pay later”
¢ Yes, display the amount of this gift.

Click add or save and add Amount
another

Mally Waite

Payment Type

Pay Later

Cancel m Save and Add Another




Deleting an Offline Gift

Click the trashcan
icon next to the

donation you want to
delete (highlighted)

A confirm delete box
will appear, click
delete

Offline Donations m B

Molly Walte Oct 26 10000 O =D

Confirm Delete

To confirm that you want to delete tl

e selected gift, click Delete.

Cance!

35



Posting to Social Media
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Post your Page on Social Media

- Click on the
Facebook or
Twitter Icon

- Enter in your
Facebook or
Twitter Password
and click log in

Do not enter
your CANRaiser
username and
password here

37

Share

Welcome Molly

What to do next?
Set up your Personal Page

Customize your Persona | Page witl h
funds for this cause.

Add Contacts to Your Address Book
@ Add contacts o email from your per

Send an Email

You have sent no emalls to your fam

Address Book and emall them abou

Thank your Doners
@ Thankyoul' donors!

n Facebocok - Google Chrome

Password:




Post your Page on Social Media

38

A popup will appear
where you can
write what you
want to say on your
timeline.

After you write
your message click
“Post to Facebook”

This image is how
it will appear on
your Facebook wall

vith

7

n Post to Facebook - Google Chrome
2l 8

per:

fam
bou

was

& https://www.facebook.com/sharer/sharer.php?s=1008u=http%3A%2F%2Faction.fightcancer.org%2Fsite%2FT...

n Share on Facebook

Share on Your Timeline «

a8 Molly Waite

ACTION.FIGHTCANCER.ORG
Lights of HOPE: Ms. Molly Waite - American Cancer Society
Cancer Action Network

a% Friends « Cancel Post to Facebook
A




Changing Username
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Update Username

Once you are

logged into the Welcome Molly
fundraising center =
click the “Profile” |

tab at the top e

User Name *

FrOm here yOU can Username
update your
personal information

as well as your il Name
username and

password

To update your
username enter in
what you want it to
be and click update
at the bottom

40



Change Password

Welcome Molly

- Click “Change " poe |
Password”

-+ Areset .
password box
will appear
for you to
update your
password

41

Reset Password

Old Password: *

New Password: *

Retype Password: *

Password Hint: *




Thank you!

Still have questions? Contact Molly Waite at
molly.waite@cancer.org or 646-618-8746
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